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Novell. Endpoint Management

Endpoint
Configuration
Managemen

Reduce complexity by automating
endpoint configuration, standardization,
and optimization across the life cycle
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Endpoint Reduce risk by securing endpoints and
data through policy enforcement,
patching, and compliance reporting

Security
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Reduce costs and prove compliance
through IT asset discovery, inventory,
and software usage / tracking

IT Asset
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Endpoint Configuration Management
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Endpoint Security Management
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IT Asset Management
Reduce Cost and Prove Compliance
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How We're Different

- Flexibility and choice — Run these solutions on your choice

of OS, directory service, and database; configure, secure,
and track your choice of endpoints and platforms

- Smart management — Automatically configure and secure

endpoints to drive down complexity and risk; automatically
manage users and devices to drive up enterprise productivity

- Ease of use — Simplify the user experience by leveraging

one, integrated solution to configure, secure, and track your
endpoints

- Security peace of mind — Continuously enforce endpoint,

data, and access security; track IT assets, and prove
compliance to auditors

© Novell, Inc. All rights reserved.



Novell. ZENworks.

Endpoint Management
Product Roadmap — Public

Q4 2009




e —
Novell. ZENworks. Roadmap N

The Evolution of Consolidated Resource Management
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Goals and Objectives for 2010

- Provide new capabilities for new and existing
customers

- Introduce new products that address market needs
- Extend support for new platforms and devices
- Continue product line integration

- Offer alternative product delivery options
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Current ZENworks. Solution
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Extend Our ITIL Vision
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Scale to the Very Large -|

ZENworks Dashboard

Workflow Engine Central Zone Federated CMDB Service Engine

ZENworks “Unify”

Division or Department Division or Department
(zone 1) (zone 2)

| AssetMgmt and License Compliance I NAC ﬁ

Asset Mgmt and License Compliance I NAC a I

AselMgmt and License Compliance ][ NAC 1 ]
wed @ geo

Configuration Management | Secunty Management

Configuration Management

wen

Configuration Management

Secunty Management

Secunty Management

-
)
[oX

©
3
)
—~
>
C
S
—~
Q
)
o
0
(@]
3

=l
2
)
(@)
()

Physical Media Online Media
Vault Storage - Author / Configure
«— f N

< - Version control

(C Q - Patch and update
A - Secure access
B - Provision

Release Management - DSL

© Novell, Inc. All rights reserved.



Wrap-up




Three Editions to Suit Your Needs N

Standard Advanced Enterprise
Edition Edition Edition

ZENworks Endpoint Security
Management

ZENworks Asset
Management

ZENworks Handheld
Management

ZENworks Linux
Management

ZENworks Patch
Management
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35,000 Customers Worldwide N
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Industry Recognition

/lczau Q]js:'ﬁg // Best Endpoint Security Solution
WINNER Best Asset Management Solution

Annual Report Card — VAR Business
Overall Partner of the Year 2008

- Ranked #1 for Product Innovation
- Ranked #1 for Partnership
- Ranked #1 for Support

48 .
Four Stars — SC Magazine
‘b . g

“It is a security suite that is more tightly
,,,,,,,,,,,,,,,,,,,,,,,,,, integrated than any other we tested.”

Gold Award — Searchnetworking.com

“Readers also applauded ZENworks' ease of management
and maintenance, giving it top ratings in each of those criteria.”
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Novell. ZENworks. Configuration Management N
Offers

- If you own ZENworks Desktop Management (without maintenance), save 33% on
upgrade license to ZENworks Configuration Management Standard or Advanced!

- If you own ZENworks Suite Management (without maintenance), save 33% on
upgrade license to ZENworks Configuration Management Advanced!

... Also, If You Own ... ... and You Buy ... ... You Can Get

ZENworks Desktop 500+ licenses of ZENworks Four vouchers to a FREE
Management or ZENworks Suite Configuration Management four-day ZENworks

Configuration Management
Advanced Administration
; ; _ technical training online
P e S T 500+ licenses of Novell Jaser00m ourss
ZENworks Extension for Open

Linux Management as part of _ o
Novell Open Workgroup Suite Workgroup Suite ( )

Learn More: http://www.novell.com/promo/moveit.html
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Unpublished Work of Novell, Inc. All Rights Reserved.

This work is an unpublished work and contains confidential, proprietary, and trade secret information of Novell, Inc.
Access to this work is restricted to Novell employees who have a need to know to perform tasks within the scope
of their assignments. No part of this work may be practiced, performed, copied, distributed, revised, modified,
translated, abridged, condensed, expanded, collected, or adapted without the prior written consent of Novell, Inc.
Any use or exploitation of this work without authorization could subject the perpetrator to criminal and civil liability.

General Disclaimer

This document is not to be construed as a promise by any participating company to develop, deliver, or market a
product. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in
making purchasing decisions. Novell, Inc. makes no representations or warranties with respect to the contents

of this document, and specifically disclaims any express or implied warranties of merchantability or fitness for any
particular purpose. The development, release, and timing of features or functionality described for Novell products
remains at the sole discretion of Novell. Further, Novell, Inc. reserves the right to revise this document and to
make changes to its content, at any time, without obligation to notify any person or entity of such revisions or
changes. All Novell marks referenced in this presentation are trademarks or registered trademarks of Novell, Inc.
in the United States and other countries. All third-party trademarks are the property of their respective owners.
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