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SKyPRO
Founded 1987
Novell platinum partner
Developing Identity Management Connectors 
since 2003
Developing unified communications software 
since 2006

SKyPRO’s mission is to provide “Unified 
Communications products and services” that lower 
communications costs and increase employee 
productivity and convenience.
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GroupWise is a good product
Sara Radicati says: „(with GroupWise 8) Novell 
raises the bar on personal productivity with a 
highly connected collaborative workspace ..”

SKyPRO provides “Unified Communications 
products and services” for Novell GroupWise.

SKyPRO and GroupWise



GroupWise and Unified Communications
GroupWise is a great products

Open Collaboration

GroupWise Mobility Solutions

Teaming + Conferencing

SKyPRO means Unified Communications (UC) 
for GroupWise

UC is not a single product
Set of products 

Instant Messaging (IM, chat), Presence Information, IP Telephony, Video 
Conferencing, Call Control

Integrated Voicemail, E-mail, SMS and Fax (Unified Messaging)

Set must  provide a consistent unified user interface and user experience 

UC should also offer
Business process integration,

Optimize business processes , reduce the response time and manage business flow

Presenter
Presentation Notes
GroupWise is a great products
Open Collaboration
The Open Collaboration Services (OCS) is an open and vendor independent API for integration of web communities and web bases services into desktop and mobile applications. It allows to exchange relevant data from a Social Network between the site and clients such as other websites and applications or widgets running locally on the user's machine or mobile device.
GroupWise Mobility Solutions
Teaming + Conferencing
Users will be able to create real synergy with Novell Teaming + Conferencing. It allows for social networking within the enterprise��Novell Teaming brings together people and the content they need to do their jobs. Users create workspaces and invite other members to participate—both from within or outside organizational boundaries. Virtual teams can easily and securely manage, share, locate and access documents, calendars, discussion forums, wikis and blogs. Novell Teaming also includes powerful, built-in workflow functions to help team members track the status and progress of documents. Team workspaces also enable enterprise social networking and the creation of effective teams, with members chosen not by proximity, but because they possess the required content expertise and skills for the project.��The additional features of the real-time collaboration solution in Novell Teaming + Conferencing make users aware of the online availability of team members and give users the ability to instant message (IM) with team members – either individually or as a group – or participate in live voice or Web conferences. The Web conferencing components let users share desktops, show slide presentations and participate in whiteboarding sessions. With these solutions, teams communicate more effectively and become more productive on the platform of their choice (Linux and Windows) than ever before.�Novell Teaming + Conferencing includes:
Document management and sharing
Team calendars and shared task lists
Discussion threads, wikis, blogs, and RSS feeds
Workflow
Content and knowledge management with quick search
Web conferencing
Application sharing and whiteboarding

(UC) Unified Communications is the integration of real-time communication services such as instant messaging (chat), presence information, IP telephony, video conferencing and call control and with non real-time communication services such as unified messaging (integrated voicemail, e-mail, SMS and fax). 

UC is not a single product, but a set of products that provides a consistent unified user interface and user experience across multiple devices and media types.

UC also refers to a trend to offer Business process integration, i.e. to simplify and integrate all forms of communications in view to optimize business processes and reduce the response time, manage flows and eliminate device and media dependencies



History of UC

History of UC is tied to evolution of technology
Originally Private Branch Exchange (PBX) or Key System

Managed by phone Company  -->  High residual and reoccuring cost to customers

Use of Networks for transmission of voice instead of traditional telephone network

Realized potential of replacing expensive traditional PBX with IP based software 
solution

Handset became computer device

Voice (Audio) no FM anymore, encoded  using CODEC (G.711 originally)

UC Goal is to not focus on telephony but the unification of ALL communication 
means inside a single platform.

Typical components of unified communications
Typically not a single product but rather a solution which consists of various 
elements

IP telephony, call control, video conferencing, presence, instant messaging, 
conferencing + collaboration tools, mobility, business process integration (BPI), E-
mail, SMS, Fax.
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The history of Unified Communications is tied to the evolution of the supporting technology. 
Originally, business telephone systems were a private branch exchange (PBX) provided and managed by the local phone company. 

The major drawback to this service was the reliance on the phone company to manage these Systems. This resulted in a residual and recurring cost to customers.

As companies began to deploy IP networks in their environment, companies began to use these networks to also transmit voice with it - instead of relying on traditional telephone network circuits. 
Vendors such as Cisco created equipment that could be placed in routers to transport voice calls across a company network from site to site. 

As time went by realized the potential for eliminating the traditional PBX and replacing it with a solution based on IP.  This IP solution would be driven by software only and thereby do away with the requirement for "switching" equipment at a customer site.

This created a new technology which is now referred to as IP Telephony. When referring to a system that does not utilize any legacy PBX or Key System but rather IP-based telephony services only, it qualifies as an IP Telephony solution.

With the advent of IP Telephony the handset was no longer a digital device hanging off a copper loop from a PBX. Instead, the handset lived on the network as another computer device.
The transport of audio was therefore no longer a variation in voltages or modulation of frequency such as with the handsets from before, but rather encoding the conversation using a CODEC (G.711 originally) and transporting it with a protocol such as the Real-time Transport Protocol (RTP). 
Because the handset was just another computer, applications could be pushed out to the endpoint to enable the end-user with advanced features.

When considering the efforts of Unified Communications solutions providers, the overall goal is to no longer focus strictly on the telephony portion of daily communications. The unification of all communication devices inside a single platform provides the mobility, presence, and contact capabilities that extend beyond the phone to all devices a person may use or have at their disposal.

Unified communications represents a concept where multiple modes of business communications can be seamlessly integrated. 

Unified communications is typically not a single product but rather a solution which consists of various elements, including (but not limited to) the following: call control, presence, instant messaging, unified messaging, maybe speech access and conferencing + collaboration tools, mobility, business process integration (BPI) and a software solution to enable business process integration. 

The term of presence is also a factor – knowing where one’s intended recipients are and if they are available, in real time – and is itself a key component of unified communications. 
To put it simply, unified communications integrates all the systems that a user might already be using and helps those systems work together in real time. 

For example, unified communications technology could allow a user to seamlessly collaborate with another person on a project, even if the two users are in separate locations. The user could quickly locate the necessary person by accessing an interactive directory, engage in a text messaging session, and then escalate the session to a voice call, or even a video call – all within minutes. 

In another example, an employee receives a call from a customer who wants answers. Unified communications could enable that worker to access a real-time list of available expert colleagues, then make a call that would reach the necessary person, enabling the employee to answer the customer faster, and eliminating rounds of back-and-forth emails and phone-tag.









UC for GroupWise
Business Benefits of UC within GroupWise

Know presence and location of other party

Seamless integration within one communication platform

Streamline information delivery

Minimizing human delay factor, faster response time

Better collaboration even if parties are not physically on the same site

All communication information within GroupWise platform

Use information from one communication channel for other communication system

Complete Communication history available within GroupWise

Very low investment necessary to implement UC for GW

Great communication costs savings opportunity

Very quick ROI
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Given the sophistication of unified communications technology, its uses are myriad for businesses. 

It enables users to know where their colleagues are physically located (say, their car or home office). They also have the ability to see which mode of communication the recipient prefers to use at any given time (perhaps their cell phone, or email, or instant messaging). 


Unified communications helps businesses, small and large alike, to streamline information delivery and ensure ease of use. Human delays are also minimized or eliminated, resulting in better, faster interaction and service-delivery for the customer, and cost savings for the business. 

Having a UC system fully populated with names, phone numbers, email addresses, IM names, and access to video and voice can be a great benefit to organize incident response teams or support teams as fast as possible and ensure that these teams have all the information available when some incident occurs. 





UC for GroupWise
GroupWise is a great products

GroupWise 8

Teaming + Conferencing

SKyPRO UC Software 
SKyCOM

IP Telephony, Presence, Phone Conference (up to 7 participants) 
(current version 1.1)

Instant Messaging, Enhanced Presence (V1.2 – November 2009)

Video Telephony, Video Conference , File Transfer (v1.5 – March 2010)

Remote support (v2.0 – Fall 2010)

FaxGwise

Fax  for ISDN cards (current version 4.12a)

Fax  for analogue modems (version 4.2 – November 2009)

Fax  for analogue modems and faxboards (version 5.0 – February 2010)

SKySMS

SMS currently in Beta (current version 0.7.5.5)

SMS SMS Gateway (release version 1.0 – December 2009)
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UC for GroupWise
SKyPRO UC Services

Hosted PBX Service 

SIP standarad based IP Telephony, Presence

Direct Dial In (DID) possible (worldwide)

Unlimited Extension, Voicemail, Queues, Incoming Call Rules, Text2Speech, 
Confernce Center,  IVR (Interactive Voice Response), Call Screening

Automated Billing, Reporting (November 2009)

SIP  Trunc Provider for SKyCOM (VoIP) Asterisk Server

SIP standarad based IP Telephony

Direct Dial In (DID) possible (worldwide)

Automated Billing, Reporting (November 2009)

SMS Gateway Service (December 2009)

SMS Gateway for SKySMS

2-way SMS possible

Automated Billing, Reporting

Fax Gateway Service (Spring 2010)

Fax Gateway for FaxGwise Server

2-way Fax possible

Automated Billing, Reporting
2008-08-14 DRAFT
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SKyPRO UC Components
for GroupWise

SKyPRO UC Software 
SKyCOM

FaxGwise

SKySMS

SKyPRO UC Services
Hosted PBX Service 

SIP  Trunc Provider for SKyCOM (VoIP) Asterisk Server

SMS Gateway Service (December 2009)

Fax Gateway Service (Spring 2010)
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SKyPRO UC Components
for GroupWise

SKyPRO UC Software 
SKyCOM

Answer to Email with phone call

Using existing GW address books

SKyCOM generated data flows back into GW

FaxGwise
Answer to Email with fax

Using existing GW address books

Send  fax from within other applications

All fax information (sent & received) is stored within GroupWise

SKySMS
Answer to Email with SMS

Using existing GW address books

Create new SMS

All SMS information is stored within GroupWise
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We said before that Unified Communication represents a concept where multiple modes of business communications can be seamlessly integrated  -  a set of products that provides a consistent unified user interface and user experience across multiple devices and media types.
This means that we should be able to make phone calls from within the same application, from within GroupWise
SKyCOM
Receive Email  -  Answer NOT by Email, but by calling this person !!
  Demo phone call from GW Mailbox
But UC also means integrated, using the same data or having at least the same data at hand
  Showing  settings (GW address books to use) 
  Showing  GW address books and local contacts
But integrated also means that additional Information or data I create with my new applications (like SKyCOM) should also be available in my existing applications
  Show folders (Dialled, received, missed) with data and showing contact history 
  Show phone notes ......
Receiving phone call
Show  receiving phone call
Explain address resolution
FaxGwise
Receive Email  -  Answer NOT by Email, but by sending a fax
  Demo send fax from GW Mailbox
But UC also means integrated, using the same data or having at least the same data at hand
  Showing  how to use GW address books to use for sending fax
But integrated also means that additional Information or data I create with my new applications (like SKyCOM) should also be available in my existing applications
  Show fax in sent folder 
  Show received fax
SKySMS
Receive Email  -  Answer NOT by Email, but by sending a SMS
  Demo send SMS from GW Mailbox
But UC also means integrated, using the same data or having at least the same data at hand
  Showing  how to use GW address books for sending a SMS
But integrated also means that additional Information or data I create with my new applications (like SKyCOM) should also be available in my existing applications
  Show SMS in sent folder
  Show delivery status of SMS






Page 12

SKyCOM v1.1



SKyCOM 4GW  v1.1

SKyCOM
“Softphone” VoIP client that integrates with Novell GroupWise 7 
and higher. It includes all standard VoIP functions for UC.

Max. 6 phone lines, auto conferencing feature

Switch between headset and speakerphone, volume controls

Recording phone call

Information display (SIP messages)

Contact display (GW address books, local contacts, presence 
status)

Call History
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 SKyCOM
Explain, SKyCOM Window
Left:  �6 phone lines, auto conferencing, speakerphone, volume controls, record button
Middle:  �Information display, dial buttons
Right:  �Contact window (GW address books, local contact data, presence status, phone numbers)
Top:�Call History, Recordings, Chat
Explain settings .....
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FaxGwise v4.12a



FaxGwise v4.12a

FaxGwise
Fax fully integrated into GroupWise 

Easy to administrate

Send a fax directly from GW 

Send a fax directly from MS office or open office

Use existing GroupWise contact data to send a fax

Send faxes from within MS Office or Open Office

Send faxes from within other application
Use FaxGwise Printer

Sending of Bulk Faxes

Fax delivery status messages

Journal of sent faxes
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 FaxGwise
Explain, how to send Fax
Send a new Fax
Send a Fax from within an application
Explain client settings .....
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SKySMS 1.0



SKySMS v1.0

SKySMS
Use existing GroupWise contact data to send SMS

Receive SMS delivery status messages

2-way SMS service (SMS answer to email) possible
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SKySMS
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Learn more about SKyPRO
http://www.skypro.eu
Contact SKyPRO : 

skycom@skypro.eu
faxgwise@skypro.eu

Contact me direct: 
horst.fuhrmann@skypro.eu 
Tel: +41 41 741 47 70

More about SKyPRO
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