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Agenda

• Novell® GroupWise®

• Novell Teaming
• Novell 

Conferencing/IM
• Novell DataSync

• Challenges
• Collaboration Vision
• Product Overview
• Success Stories
• Partners & 

Communities
• Next Steps
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Customer Benefits

Calendar 
Beyond

Boundaries

Intuitive
Task and Contact

Management

Powerful
Personal

Productivity
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Capabilities

GroupWise®

Web 2.0

E-mail

Calendar

Contacts

Tasks

Categories

Instant
Messaging

Discussion
Thread
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Product Line Themes & Roadmap

2009 2010 2011

Windermere
Web API for Administration
Role Based Admin Framework
Policy Based Admin Framework
Active Directory Support
Enhanced WebAccess UI
Application integrations
Teaming Integrations
Conferencing Integrations
Appointment Assistant
Enhanced Contacts
Multitenant Address Book
Summer 2011

GroupWise 8 SP1
  Bug fixes
  Turkish support
  Hosted Offering
  Unicode
 31 October

•Administration Framework
•Application Integrations
•Enhanced Web Collaboration
•Directory Independance

Windermere
Bug fixes
Unicode
Teaming Integrations
Conferencing integrations

GW8 ...

GroupWise 7 SP4
Bug Fixes
Q4 2009

GroupWise 8 SP2
Teaming Integration
Conferencing Integrations
April 2010

•Full Web habitat
•SaaS

Monterrey

GW Sync Engine
SugarCRM 
Salesforce.com
Sharepoint
Q4 2009

GW Mobility
Activesync
Q1 2010

Monterrey (2013)
Client Convergence
Teaming Integrations
Conferencing Integrations
'eGuide'
SaaS Architecture
Contact Collaboration
Relevence
Service Oriented Architecture

GroupWise 8 SP3
Teaming Integration
Conferencing Integrations
October 2010
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GroupWise Roadmap

GroupWise 8 
SP1

2010 2011

Features Benefits

• Implement high quality release
• Interoperate in a mulitinational 
environment
• Leverage cloud technology as they 
see fit

2009 2010 2011

• Bug Fixes
• Unicode address book
• Unicode sort
• Hosted Offering
• Turkish Support
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GroupWise Roadmap

2010 2011GroupWise 8 
SP2

Features Benefits

• Move between different collaboration 
methods easily
• Easily document everything to do 
with a project in a single place
• Set up conferences as easily as 
sending an appointment
• Interact with VoIP systems

2009 2010 2011

• Click to call
• Store GW emails in Teaming
• Drag and drop mails to Teaming
• Attach a document from Teaming
• Schedule a conference
• Start a conference
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GroupWise Roadmap

2010 2011GroupWise 8 
SP3

Features Benefits

• Search GWIM conversations and 
email them easily
• See rich presence information for 
their contacts
• Edit wikis, blogs and Teaming 
documents whilst on the road

2009 2010 2011

• Search GWIM History
• GWIM Buddy list in GroupWise 
client
• See contact presence
• Cache Teaming content for offline 
access
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GroupWise Roadmap

2010 2011GroupWise 
“Windermere”

Features Benefits

• More easily integrated into a 
Windows only environment
• Delegate administration to relieve 
burden on IT
• Rich Web UI aids collaboration and 
lessens IT costs
• Easily move between collaboration 
metaphors to collaborate effectively
• Find content, no matter where or 
how it was created

2009 2010 2011

• Active Directory support
• Role based admin
• Policy based admin
• Web based admin
• Silverlight based Web UI
• Convert email to Team space
• Auto busy search
• Favourite resources
• Search
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GroupWise Roadmap

2010 2011GroupWise 
“Monterrey”

Features Benefits

• Users can leverage organisational 
knowledge easily though suggested 
content
• Services can dynamically scale to 
deal with peak traffic
• User can access all of their 
information from a single place, and 
new features can be rolled out easily
• Services can be subscribed to by 
client, or external consumers

2011 2012 2013

• System suggests content using 
relevance
• Leverage cloud APIs
• Client features converge into a 
single UI
• Service Oriented Architecture
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The Road Ahead

• Interoperability and
information sharing with common data 
synchronization

– Novell Open
Collaboration Platform

– 3rd party enterprise applications
– Workflow integration
– ActiveDirectory integration

• Enhanced Mobility through ActiveSync
• Improve Unified Communications
• Feature-rich web client

NEXT 3 YEARS
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Customer Benefits

Act on Great 
Ideas

Preserve and
Leverage Great

Ideas

Generate Great
Ideas
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Customizable
Workspaces

Enterprise
Search

Enterprise Social
Networking

File Sharing

Business 
Automation

Web-based
Solution

Capabilities

Library of
Templates

User-based
Access Control

GW TM CN IMGroupWise Teaming Conferencing Instant Messenger

Teaming 2
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New Features
• Relevance dashboard
• Branded workspaces
• Track people and places
• Customizable team landing page
• Micro-blog
• Workflow enhancements
• External application support
• Guest user access
• Multi-tenant

GW TM CN IMGroupWise Teaming Conferencing Instant Messenger
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Novell Teaming Library
Forms, Workflows and Templates

Currently Available
• Bid list application
• Catering request
• Conference room request
• Employee help desk
• Expense report
• Facilities issue report
• Materials tracking request
• Meeting minutes
• Pricing proposal
• Time off request
• Travel request

GW TM CN IMGroupWise Teaming Conferencing Instant Messenger
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The Road Ahead

• Further user interface 
enhancements

• Business application integration 
via Novell DataSync

– Microsoft Sharepoint
– Google Docs & Wave

• Enhanced mobile
device support

• Cloud based offerings

NEXT 3 YEARS

GW TM CN IMGroupWise Teaming Conferencing Instant Messenger
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Kablink Open Source Community

• Community of Practice 
launched in 2008

• Goal to drive 
community-focused  
development of Novell 
Teaming

• Download Kablink for a 
test drive today!

• Sign up at 
www.kablink.org

GW TM CN IMGroupWise Teaming Conferencing Instant Messenger
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Online
Meetings

Whiteboards

Chat

Secure IM / 
Presence

Simple 
Management

Share Documents
and Desktops

Capabilities

VoIPRecord and
Playback

GW TM CN IMGroupWise Teaming Conferencing Instant Messenger
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Integration Strategy

Novell 
DataSync

GroupWise®

Teaming

ActiveSync

Documentum

salesforce.com

Sugar CRM

SAP

SharePoint

Fall 2009
Spring 2010
Summer 2010
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Architecture

SAP

Mobility

Sharepoint

Documentum

SugarCRM

...
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Connectors

Novell GroupWise
• E-mail
• Tasks
• Calendar
• Contacts

TM CN IMTeaming Conferencing Instant Messenger

Novell Teaming
• Personal Tasks
• Personal Calendar
Future
• Teams/Group
• Contacts
• Team Content

Mobility (ActiveSync)
• E-mail
• Calendar
• Contacts
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Connectors (cont.)

Microsoft Sharepoint
GroupWise
• Tasks
• Calendar
• Documents
Teaming
• Teams
• Team Data

TM CN IMTeaming Conferencing Instant Messenger

Sugar CRM
• E-mail
• Meetings
• Calls
• Tasks
• Contacts

Salesforce.com
• Events
• Tasks
• Contacts
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Connectors (cont.)

SAP
• E-mail
• Tasks
• Calendar
• Contacts

TM CN IMTeaming Conferencing Instant Messenger

Documentum
• E-mail
• Appointment
s

• Documents
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Mobility to Fit Your Needs

Blackberry
Windows Mobile
iPhone
Palm
Symbian
UIQ
BREW
SyncML



Q & A
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